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At the conclusion of Brisbane International 

2013 the names Serena Williams and Andy 

Murray were etched onto the Evonne 

Goolagong-Cawley and Roy Emerson trophies. 

These two superstars of world tennis were 

also the reigning Olympic gold medallists 

and US Open Champions. If talent alone was 

the measuring stick, then the event had well 

and truly arrived in Queensland at Brisbane 

International number five.

Eight of the top 10 women and five of the top 

20 men chose Brisbane to begin their assault 

on the Aussie summer of tennis – and it was a 

must see for the 88,135 fans who watched it all 

unfold at the Queensland Tennis Centre.  

There is no better location to enjoy a sporting 

event in Brisbane. With world-class action 

on display inside Pat Rafter Arena and all the 

off court activities, more and more people 

are choosing Brisbane International. It’s an 

event that appeals to the wider demographic, 

offering something a little different to the 

traditional forms of corporate entertainment 

– and a tournament that has been judged 

Queensland’s best sporting event twice in five 

years! We encourage you to consider Brisbane 

International 2014, in your future plans, as we 

look forward to another very special event. 

In 2014, the greatest tennis player of all time, 

Roger Federer is coming to Brisbane. Drawing 

sell out crowds, Roger Federer’s style of play has 

gained the admiration of tennis fans around the 

world, but his greatest legacy may well prove to 

be the rewriting of the history books.

• Most Grand Slam® singles titles

• Most weeks at No.1

• Most Grand Slam® singles finals

• Most Grand Slam® wins

This will be the first time in history  

that Queenslanders will be able to  

see the great champion in action, so be  

amongst the first to secure your seats today. 

We look forward to welcoming you to the 

Queensland Tennis Centre for Brisbane 

International 2014 for what promises to  

be another world-class sporting event 

...an occasion simply not to be missed!

roger federer 
is coming to 
brisbane...

brisbane  
international  

– the ultimate 
experience



brisbane international 
corporate suites

Our luxury twelve (12) seat corporate suites deliver the ultimate Brisbane International 

hospitality experience. Treat your guests to the best in entertainment and enjoy the perfect 

environment for relaxed networking. The corporate suites are ideally located directly 

behind the baseline and elevated for the perfect view.

benefits include:

 private twelve (12) seat indoor  
air-conditioned suite, including 
boardroom style dining table  
and kitchenette

 premium outdoor balcony cushioned 
seating for all twelve (12) guests

 access to exclusive player visits 
(subject to availability)

 one (1) corporate car park per session

 complimentary programs provided 
in suites (one per person)

 access to the Brisbane International 
exclusive corporate bar

 company identification signage at 
the corporate entry and on your 
corporate suite door

 a selection of food and beverages 
available on request (additional cost)

choose an alternative that  
best suits your needs:

$31,500 all 14 sessions

$19,990
split session package (A or B) 

Seven nominated sessions 
(limited numbers apply)

package A package B

RND SESSION RND SESSION 

1 Sunday 29 1 Monday 30

1 Monday 30 1&2 Tuesday 31

1&2 Tuesday 31 2 Wednesday 1

2 Wednesday 1 QF Thursday 2

QF Thursday 2 QF Friday 3

MS Saturday 4 WS Friday 3

WF Saturday 4 MF Sunday 5

Day session              Night session

“2014 will be our fifth consecutive year that we have booked a Corporate Suite 
at Brisbane International. We secure it for the entire tournament and it’s been a 
very popular facility for us. We have found it to be the perfect way to say thank 
you to our many valued clients and it’s also a great way to kick off the start of 
the new year. Not only do we witness world-class tennis from the best seats in 
the house, we are provided with quality catering and service to match – and we 
just love it when a star player drops in to our suite for a quick visit. For us, the 
Brisbane International never fails to entertain or excite!” 

Maxine Dwyer 
Executive Assistant, SMS Management & Technology.



brisbane international 
corporate boxes

Enjoy all the centre court action from the popular eight (8) seat open air corporate boxes. 

Located court side in Pat Rafter Arena, these boxes offer fantastic viewing and provide you 

and your guests with a unique opportunity to get up close and personal with the best tennis 

players in the world.

benefits include:

 private eight (8) seat open air court side 
enclosure, with ice box and steward service

 complimentary programs (one per person)

 one (1) corporate car park per session

 external company signage on your 
corporate box

 access to the Brisbane International 
exclusive corporate bar

 a selection of food and beverages served  
to your corporate box (additional cost)

 alternative option to purchase food 
and beverages in the corporate  
dining room – available from  
Wednesday 1–Sunday 5 January  
(additional cost)

choose an alternative that 
best suits your needs:

$15,690 all 14 sessions

$9,500
split session package (A or B) 

Seven nominated sessions 
(limited numbers apply)

package A package B

RND SESSION RND SESSION 

1 Sunday 29 1 Monday 30

1 Monday 30 1&2 Tuesday 31

1&2 Tuesday 31 2 Wednesday 1

2 Wednesday 1 QF Thursday 2

QF Thursday 2 QF Friday 3

MS Saturday 4 WS Friday 3

WF Saturday 4 MF Sunday 5

Day session              Night session

“The eight seat corporate box is the ideal facility for us and it’s great value too! 
We use it for business development, as well as rewarding our key stakeholders 
and all of our guests really enjoy the experience. The open air facility creates 
an atmosphere which is more relaxed and we are right next to the court – it is 
absolutely amazing being so close to the players.  The only thing you have to 
watch for is champagne corks during sets”.

Ginette Muller 
Senior Managing Director, FTI Consulting.  



brisbane international 
baseline club

The new Baseline Club offers the true tennis enthusiast the perfect package. Your premium 

cushioned reserved seat located right behind the baseline will ensure you enjoy your tennis 

up close in comfort and style. Feel the on-court pressure and intense rivalries as the action 

heats up between the world’s best players. Your premium reserved seat in Pat Rafter Arena 

for all fourteen (14) sessions is transferable – allowing you to share with family and friends, 

send along a guest or just enjoy for yourself. The Baseline Club also includes complimentary 

programmes and access to the exclusive corporate bar and dining rooms.     

benefits include:

 premium reserved cushioned seating for 
all fourteen (14) sessions inside Pat Rafter 
Arena

 priority access to corporate car park – 
subject to availability

 one (1) complimentary programme 
per seat / per session

 access to the Brisbane International 
exclusive corporate bar

 option to purchase food and beverages in 
the corporate dining room – available from 
Wednesday 1–Sunday 5 January  
(additional cost)

$1580 per seat

“Our guests unanimously agreed the Baseline Club was the best way to see all 
the action at the Brisbane International in 2013. They loved being at the heart 
of the action, and experiencing the energy and excitement of the tournament. 
We are really looking forward to using our Baseline Club package again in 
2014 and showcasing all the Brisbane International has to offer to our valued 
customers and clients.” 

Bernadette Norrie 
Corporate Brand and Sponsorship, Suncorp.



brisbane international 
session select

Brisbane Session Select is the popular all inclusive and “fuss free” option. This flexible 

package includes a prime reserved seat in Pat Rafter Arena, as well as a three (3) 

course buffet meal and beverages, served pre-session in the corporate dining room. 

Complimentary programme and access to the exclusive corporate bar are also included. 

Available on a per session basis from Wednesday to Saturday or as a package only 

to the women’s and men’s finals on Saturday night and Sunday. The Session Select 

package is the “all in one” ticket enabling you to sit back, relax and enjoy your  

Brisbane International experience!     

benefits include:

 prime reserved seat inside Pat Rafter Arena 

 all inclusive three (3) course buffet meal 
and beverages served in the corporate 
dining room

 one (1) complimentary programme  
per seat / per session

 access to the Brisbane International 
exclusive corporate bar

choose an alternative that 
best suits your needs:

“We’ve been to four Brisbane Internationals now, and it just keeps getting 
bigger and better each year. The Session Select package is great and our clients 
are always impressed with the seating and catering arrangements. The seats 
are so close to the action, we’ve even caught a Petra Kvitova wrist band and 
have a signed towel as momentos. Whilst we get to see the men’s and women’s 
finals, we also enjoy taking the opportunity to walk around the outdoor courts 
to see all of our favourite stars during their warm up and practice sessions”.         

Raylene Peacock 
Secretary, Ability Excavations.

RND SESSION PRICE

2  Wednesday 1 $260  

2  Wednesday 1   $260  

2 & QF  Thursday 2 $280  

2 & QF  Thursday 2 $280  

QF  Friday 3 $280  

SF  Friday 3 $320  

SF  Saturday 4  $320  

WF  Saturday 4  
$680    

MF  Sunday 5 

Day session              Night session



pat rafter arena 
corporate seating guide
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brisbane international prem
ium

 seating  
and corporate hospitality  
term

s and conditions of sale and entry 2014

1. 
general  

1.1  
Sales of Brisbane Session Select or Baseline Club prem

ium
 seating 

packages (Prem
ium

 Seat Packages) and corporate hospitality packages 
(Hospitality Packages) are subject to availability. The subm

ission of this 
order form

 (m
anual or online) does not guarantee purchase of a specific 

Prem
ium

 Seat Package or Hospitality Package.  TA, acting in good faith, 
reserves the v right in its absolute discretion to determ

ine the final allocation 
of seats. 

1.2  Any disputes relating to these term
s and conditions m

ust be resolved in 
accordance with the laws of State of Victoria, Australia and the parties 
subm

it to the jurisdiction of the courts of that state. 
1.3  In addition to these term

s and conditions, a purchaser of a Prem
ium

 Seat 
Package or Hospitality Package (Purchaser) and their guests (Hospitality 
Guests) are bound by any term

s and conditions contained in or published 
on their tickets as well as the BI Conditions of Sale and Entry as published at 
brisbaneinternational.com

.au exhibited throughout Queensland Tennis 
Centre (QTC) and provided by TA on request, as am

ended by TA from
 tim

e  
to tim

e. 
1.4  

TA reserves the right to vary these term
s and conditions at any tim

e for 
operational, security or safety reasons by providing notice on the BI website 
at brisbaneinternational.com

.au.

2. 
purchase of hospitality packages

2.1  
The Purchaser and their Hospitality Guests have exclusive access and use 
of the corporate suite/box for the duration of a certain session of the BI. 
The Purchaser and their Hospitality Guest shall only be entitled to use 
the corporate suite or box if they are the bearers of appropriate tickets for 
adm

ission to the suite or box.  All tickets provided to the Purchaser are for the 
sole and exclusive use of the Purchaser and their Hospitality Guests.

2.2  The suite/box is furnished and equipped with fixtures and furnishings and 
no additions, changes, alterations or other im

provem
ents shall be m

ade to 
any corporate suite or box without the prior written consent of TA.

2.3  The Purchaser agrees that it will not perm
it its Hospitality Guests to: 

• 
bring food or beverages into a corporate suite or  

 
  

corporate box; or 
 

• 
consum

e food and beverage provided inside the  
 

  
corporate suite or box outside the corporate suite or box.

2.4  If requested by the Purchaser, TA shall m
ake available to the Purchaser and 

their Hospitality Guests catering via the offi
cial corporate caterer at the BI 

(Caterer).  The cost of such catering is to be borne by the Purchaser and their 
Hospitality Guests.

2.5  TA, Tennis Queensland (TQ), QTC, and their offi
cers, agents, em

ployees and 
contractors (including the Caterer) shall be entitled to access the corporate 
suite or box as reasonably necessary.

3. 
dress code

 
TA encourages sm

art casual attire for all Hospitality Guests.  
E.g. collared shirt and tailored pants or shorts for m

ales.  
No rubber thongs or singlets. 

4. 
code of conduct

 
All Hospitality Guests m

ust com
ply with the following: 

 
• 

W
ear tickets/passes correctly at all tim

es (around the  
 

  
neck with package, com

pany nam
e, session etc. facing out). 

 
• 

Ensure that children over the age of three have their own   
  

ticket (i.e. Hospitality Guests m
ay not bring children over   

  
three to the BI without a ticket for that child);  

 
• 

Ensure that children under the age of 18 are accom
panied  by  

  
an adult in all prem

ium
 reserved seating areas (including  

  
bars and dining room

s). TA reserves the right to exclude  
  

children under the age of 18 years from
 licensed  areas. 

 
• 

Refrain from
 leaving seats during a point; between points or 

  
at the end of a gam

e. Please wait for a change of ends. 
 

• 
Refrain from

 carrying on any conversation with others while  
  

points are being played. 
 

• 
Refrain from

 m
aking loud com

m
ents; including questioning  

  
the abilities of any player, um

pire or linesperson. 
 

• 
Refrain from

 using foul language. 
 

• 
Ensure that all m

obile phones and BlackBerries are on silent  
  

or turned off during m
atches. 

 
• 

Be cognisant of other Hospitality Guests seated near them
  

  
and not provoke irritable behaviour.

 
Please note: TA, TQ and QTC Security have the discretion to rem

ove anyone 
displaying unacceptable conduct/behaviour from

 the relevant area.  

5. 
ticket on-selling  

5.1  
The sale of a Prem

ium
 Seat Package or Hospitality Package creates a contract 

between TA and the Purchaser which gives the Purchaser a transferrable but 
conditional license for adm

ission to QTC for a certain session of the BI.  
5.2  The license granted to the Purchaser will autom

atically term
inate if the 

Purchaser does any of the following without the express written consent  
of TA: 

 
• 

resells part or all of the Prem
ium

 Seat Package or  
  

Hospitality Package;
 

• 
sells the Prem

ium
 Seat Package or Hospitality Package at a  

  
prem

ium
 or through a broker or agent; 

 
• 

advertises or offers the Prem
ium

 Seat Package or Hospitality  
  

Package for resale on the internet or in any other m
edium

; or
 

• 
packages, advertises or uses the Prem

ium
 Seat Package or  

  
Hospitality Package for advertising, prom

otion or other  
  

com
m

ercial purposes (including com
petitions or trade   

  
prom

otions) or to enhance the dem
and for other  

 
  

goods or services. 
5.3  If a Prem

ium
 Seat Package or Hospitality Package is sold, advertised or 

otherwise used in breach of these conditions, the Purchaser’s license 
term

inates and TA m
ay deny the bearer of the relevant Prem

ium
 Seat 

Package or Hospitality Package adm
ission to the BI or take other action, 

including refusing to sell Prem
ium

 Seat Packages or Hospitality Packages to 
the Purchaser for future BI tournam

ents. 
5.4  For any queries in relation to this clause please contact TA’s BI Hospitality 

departm
ent by em

ail at brisbaneinternational@
tennis.com

.au.

6. 
assignm

ent
6.1  

A Session Select Prem
ium

 Seat Package cannot be assigned.
6.2  A Baseline Club Prem

ium
 seat package or Hospitality Package can only be 

assigned:
 

• 
with the prior written consent of TA (which can be withheld  

  
in TA’s absolute discretion); 

 
• 

to a single com
pany or individual in its entirety (seating  

 
  

packages cannot be broken up and sold on an individual  
 

  
session, or sessions, basis.  Any assignm

ent m
ust be of a  

 
  

whole package that is the entire 14 sessions); and 
 

• 
where there is a written com

m
itm

ent from
 the assignee,  

 
  

including its agreem
ent to be bound by these term

s and  
 

  
conditions. 

6.3 
 In the event of any assignm

ent, the Purchaser of the Baseline Club Prem
ium

 
Seat Package or Hospitality Package will rem

ain responsible for the assignee 
of the Baseline Club Prem

ium
 Seat Package or Hospitality Package and the 

individual holder(s) of the allocated ticket(s), and will indem
nify, defend and 

hold harm
less TA in relation to the sale and use of the Baseline Club Prem

ium
 

Seat Package or Hospitality Package. 
6.4  Any requests by the Purchaser to assign a Baseline Club Prem

ium
 Seat 

Package or Hospitality Package m
ust be m

ade in writing and directed to TA. 
If a request is granted, TA will obtain any necessary inform

ation from
 the 

assignee and will arrange for any signage and catering to be printed in the 
assignee’s nam

e where practicable (as determ
ined by TA). 

7. 
paym

ents
7.1  

All prices are in AUD$ dollars and paym
ents m

ust be m
ade in  

AUD$ dollars. 
7.2  

All prices are inclusive of GST. TA reserves the right to adjust prices due to any 
increase or decrease in GST. 

7.3 
 The reservation form

 becom
es an offi

cial tax invoice for GST purposes when 
paym

ent is confirm
ed by TA.  An offi

cial tax invoice will be generated by TA 
for GST purposes when paym

ent is confirm
ed by TA if a booking form

 has not 
been com

pleted. 
7.4 

 If paying by credit card, TA advises, and the Purchaser acknowledges, that 
a credit card fee will apply in respect of all credit card purchases where any 
portion of the total fee is paid by credit card. The credit card adm

inistration 
fee for purchases will be 3%

. These fees will be processed at the tim
e of 

booking.  Paym
ent by credit card is processed at the tim

e of seat allocation 
and confirm

ation.
7.5  

W
here any paym

ent am
ount for a Prem

ium
 Seat Package or Hospitality 

Package exceeds the card holder’s daily lim
it, it is the responsibility of the 

card holder to contact their financial institution to gain pre-approval for the 
transaction prior to paym

ent being m
ade. 

7.6 
 If paying via EFT, paym

ent m
ust be m

ade within 14 days of receipt of 
booking form

 by TA. Please send rem
ittance advice via e-m

ail to  
brisbaneinternational@

tennis.com
.au.  EFT details are:

 
Account Nam

e - Tennis Australia Lim
ited 

Account NBR - 836070228 
BSB - 013 006 
ANZ 
388 Collins St 
M

elbourne 3000
7.7  

If paying by cheque paym
ent m

ust be m
ade within 14 days of receipt of 

booking form
 by TA. Please m

ake payable to Tennis Australia Lim
ited.  

All cheques are to be sent with a copy of order form
 to Brisbane International 

Corporate Hospitality, PO Box 2366, Graceville QLD 4075.
7.8  

All paym
ents received after 1 Decem

ber 2013 m
ust be m

ade by credit card. 
Personal or com

pany cheques will not be accepted after this tim
e. 

8. 
tickets

8.1  
Tickets for a Prem

ium
 Seat Package or Hospitality Package will only be 

issued upon receipt of full paym
ent. 

8.2  All tickets will show com
pany or individual identification. In the case of 

Corporate Suites and Boxes the com
pany’s identification will also appear.

8.3  All tickets will be delivered by registered post. The Purchaser m
ay elect to 

arrange alternative options to registered post at their own expense.
8.4  Tickets will be delivered to a nom

inated Brisbane address for all 
international clients.

8.5  Tickets ordered prior to Friday 25 October 2013 will be delivered to the 
nom

inated delivery address in Novem
ber 2013.

9. 
signage, advertising and prom

otions 
9.1  

Any com
pany identification signage in a corporate suite or corporate 

box m
ust be the com

pany’s business or trading nam
e or in the case of an 

individual, the first and/or surnam
e only. The client will be required to 

provide their com
pany logo to TA’s appointed contractor for signage by 25 

October 2013. Please note: signage text and font is at the discretion of TA and 
signage can only be provided if there is no conflict with existing event, TQ or 
TA sponsors (as determ

ined by TA in its absolute discretion).
9.2  No advertising or prom

otion by a Purchaser or their Hospitality Guests will 
be perm

itted within the QTC site or surrounding precinct without the prior 
written consent of the Tournam

ent Director.
9.3 

 No product sam
pling will be perm

itted within the QTC site or surrounding 
precinct. 

10. indem
nity and liability 

10.1  Purchasers of Prem
ium

 Seat Package or Hospitality Packages are responsible 
for the acts and om

issions of their em
ployees, offi

cers, invitees and 
guests whilst at QTC; and the Purchaser agrees to release and indem

nify, 
defend and hold harm

less TA TQ and their respective offi
cers, directors, 

em
ployees, representatives and agents from

 and against any and all losses, 
liabilities, expenses, claim

s, dem
ands, suits and dam

ages whatsoever and 
howsoever arising (including legal fees on an indem

nity basis or, if deem
ed 

inappropriate, on a solicitor / client basis) resulting from
 or in connection 

with the acts of om
issions of the Purchaser’s em

ployees, offi
cers, invitees 

and guests or the Purchaser’s breach of these term
s and conditions. 

10.2  To the m
axim

um
 extent perm

itted by law, the Purchaser agrees that TA, 
TQ and their respective offi

cers, directors, em
ployees, representatives 

and agents are released and discharged of and from
 any and all claim

s, 
dem

ands, suits, dam
ages, losses, liabilities and injuries that the client (and/

or its em
ployees, offi

cers, invitees and guests) m
ay suffer or sustain at or in 

connection with the BI, by negligence or otherwise. To the extent that TA 
and TQ cannot exclude liability then, to the m

axim
um

 extent perm
itted by 

law, TA and TQ’s liability is lim
ited (at its election) to TA repaying am

ounts 
paid by the Purchaser or supplying or resupplying any tickets which have 
been reserved for the in accordance with these Term

s and Conditions of Sale 
and Entry. 

11. refunds, lost tickets and transfers 
11.1  Prem

ium
 Seat Packages and Hospitality Packages for a specific session are 

not transferable to other sessions. 
11.2  TA’s ticket refund policy is contained in the BI Conditions of Sale and Entry.  
11.3  Lost or stolen tickets can be reissued on:
 

a)  
Paym

ent of a fee of $25 for each lost or stolen ticket,
 

b)  
Receipt of a written request specifying the num

ber of lost tickets       
and session details, as well as row and seat num

bers (where applicable).

12. force m
ajeure

12.1  Neither party will be liable for any delay in perform
ing or failure to perform

 
its obligations under these term

s and conditions if the delay or failure 
results from

 any event beyond the control of the parties, including but not 
lim

ited to any act of God, fire, explosion, flood, war, acts of terrorism
, travel 

restrictions, theft, m
alicious dam

age, strikes, lock-outs, or industrial action 
of any kind, governm

ent regulation or requirem
ent and a restraint by a 

governm
ent or governm

ental agency (‘Force M
ajeure Event’). 

12.2  If a party is prevented from
 or hindered in perform

ing its obligations by a 
Force M

ajeure Event, perform
ance of those obligations is suspended to the 

extent that perform
ance is prevented or hindered by the Force M

ajeure 
Event and such non perform

ance will not be deem
ed to be a breach of these 

term
s and conditions. 

Prem
ium

 seating and hospitality packages to Brisbane International (BI) 2014 are issued by Tennis A
ustralia (TA

), the organiser of the BI, subject to the follow
ing conditions:



brisbaneinternational.com.au

contact us
Michael Murphy

Corporate Sales Manager

Phone: 07 3120 7933

Mobile: 0415 599 621

Email: michael.murphy@tennis.com.au

 Q Sport – Queensland Sport Event of the Year: 2009, 2012   

 ATP International Group Award of Excellence – Best fan experience: 2012, 2013

awards 


